
The longer we keep

pointing a finger away

from us, the longer the

problem lies outside us.
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Bridge the Gap Through Better Connections

For better connectionsto happen, we need toconverse with curiosity bylistening from the inside out.

The key to taking

responsibility is to

be crystal clear on

our motivations and

intentions prior to

rolling out a message.

My paternal grandfathertold me a story once thatinvolved long spoons. Theidea is that there’s plenty
of food to be had, but the
utensils are too heavy and

long to be used individually.
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Listen to others as 
if they are wise

Form an intended 
message

(Re)claim  
responsibility 

Make conversations 
meaningful

Recognize the impact

Better 
connections


